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1.
Name: Prof. Ashok Kumar Agarwal

2.
Date of Birth: August 14, 1947


3.
Designation:  Professor, School of Health Sciences (Retd),Indira Gandhi National Open University(IGNOU),Maidan Garhi,  New Delhi-110 068 (India)

Phone: (O) 91-11-29531857 (R) 91-11-26025961





 Mobile: +91 9810423788





E-mail: akrekha4547@yahoo.com   




Mailing Address:  290, Nilgiri Apartments






         Alaknanda, New Delhi , India

4.
Academic Qualification:

	PRIVATE 
Degree/Diploma
	Year
	University/Institution

	M.B.B.S.
	1968
	Armed  Forces Medical College,  Pune University

	M.D. (Health Administration)
	1978
	National Institute of Health & Family Welfare, Delhi University

	DNB (Health and Hospital Admn.)
	1988
	National Board of 
Examinations, MoHFW, Delhi

	DHSA (Post-graduate Diploma in Health Services Administration)
	1981-82
	Nuffield Institute, University of Leeds, U.K.

	Post-graduate Certificate in Planning & Management of Primary Health Care in Developing Countries
	1988
	Zagreb, Yugoslavia

(Croatia)


5.
Employment Record:


	PRIVATE 
Positions Held
	From
	To
	Institution

	Quality Assurance and Accreditation Expert, European Union and Govt. of India. 


	Nov,2012
	Till date
	NIHFW

	Director ,

School of Health Sciences
	July, 1996


	August 2005


	IGNOU, New Delhi.



	Professor, School of Health Sciences
	July 1996
	Aug 2012
	IGNOU

	1.Director, Acadamic Coordination*
2.Chief Vigilance   Officer*
	Sept.,1998

March1998
	June,2002

June 2003
	IGNOU

IGNOU

	Associate Professor & HoD of Medical Care & Hospital Administration
	Nov, 1990
	July, 1996
	National Institute of Health and Family Welfare (NIHFW), New Delhi.

	Assistant Professor,
(MCHA)
	1981
	Oct, 1990
	NIHFW, New Delhi

	Assistant Medical Superintendent
	April, 1978
	August, 1981
	Safdarjung Hospital, New Delhi.

	Medical Officer 
(Central Health Service)
	June, 1971
	March, 1978
	Central Health Service, Ministry of Health, Govt. of India.


*Additional Charge

6.
Administrative experience: 

· As the senior most Director of IGNOU, officiated as Vice-Chancellor, IGNOU in the absence of VC from the headquarters during  2000-2001, 2004-2005

· Director (Academic Co-ordination), IGNOU,(September 1998 to June 2002)

· Chief Vigilance Office, IGNOU (March 1998 to June, 2003)
· Deputy Director (Administration), NIHFW on two occasions (6 months) during 1989.

· Chief Vigilance Officer, NIHFW, 1994-96.

All the above positions involved senior level administrative and managerial decision-making capabilities, which have been effectively discharged from time to time.
7.  Special Achievements:
· As Quality Assurance and Accreditation Expert in the European Union-GOI Project,I am advising NIHFW & MOHFW in establishing Internal Quality Assurance Cell (IQAC) at NIHFW/SIHFWs.I have also  developed following Manuals/Documents in last one year:

i) Document on Internal Quality Assurance Cell (IQAC) in Higher Educational Institutions.

ii) Manual on Quality Assurance Standards of in-service training.

iii) Operational Manual for post graduate Diploma Courses through Distance Learning.

iv)  Capacity building and training in QA.

· Expert member, Technical Committee, NABH (Quality Council of India), Primary Health Centre and Community Health Centre, May 2009-2010.
· Member, National Accreditation Committee, National Accreditation Board for Hospitals and Health Care Providers (NABH), Quality Council of India (QCI), 2007 -2010.

· Assessor NABH.

· Assessor National Assessment and Accreditation Council (NAAC).

· Member of Expert Team of Distance Education Council (DEC) to assess the accreditation of Directorates of Distance Education of the following Universities/ Institutions (2009-2010):

I. Agriculture University, Allahabad

II. NIMS University, Jaipur

III. Dr. D.Y.Patil University, Mumbai

IV. BITS, Pilani, Rajasthan

V. Dr. D.Y.Patil  University, Pune

VI. Maharishi Markandeswar University, Mullana, Ambala, Haryana

VII. Punjab Technical University, Jalandhar, Punjab

The above institutions were visited and assessed for accreditation during the year 2009-11.

· Principal Investigator, WHO Project for preparing Course Material on two blocks on Patient Safety & Infection Control, for use by Directorate General of Health Services, Ministry of Health & Family Welfare, Govt. of India, New Delhi – August, 2008 to February, 2009.

· Chairman, up-dation and revision Committee for two Post Graduate  Programmes in Distance Learning in Hospital Management and Health & Family Welfare Management, NIHFW, New Delhi – Jan-Feb, 2008 till date.

· Member of various Boards/Committees of IGNOU, namely, Board of Management, Finance Committee, Research Council,  Academic Program Committee, Establishment Committee, Academic Council , Purchase Committee, Cadre Review Committee Report Finalisation, Editorial Advisory Board of the “Indian Journal of Open Learning”, Standing Screening Committee, Task Force of the University for monitoring the Student Support Services, Task Force of International Division, Task Force of Administration Division, Examination Discipline Committee.

· President Indian Society of Hospital Waste Management (ISHWM) since  December 2011 till date.

· President Association of Community Health & Hospital Administrators of India, 2010 – till date.

· Chairperson and Key Speaker, Workshop on Improving Public Health Education and Training in Public Health Education Institution in India supported by WHO India during July 29-31, 2009, organised by Institute of Health Management Research (IIHMR), Jaipur

· Convened International Workshop on capacity building in Health Care Waste Management in collaboration with WHO, SEARO during 19-20th June, 2008 at IGNOU, New Delhi.

· Member, Academic Advisory Council  of Post Graduate Diploma in Hospital Management, Institute of Health Management and Research (IHMR), Jaipur 2010-2012. 

· Chairman & Member of Joint Coordination Committee (JCC) for IGNOU JSSEFPL, Mysore  for developing the syllabus/curriculum of PG Diploma in Health Management & MBA (Health & Hospital Management) March 2011 – till date.

· Member of a Committee to review MHA syllabus, Rajiv Gandhi University of Health Sciences, Karnataka, Banaglore, March- 2011- till date.

· Chairman - Grievance Redressal  Committee – A sub-Committee of Board of Management, Committee for appointing Chartered Accountant for IGNOU- 2006 IGNOU 

· Convener and Member – Expert Committee of the Distance Education Council for developing guidelines of Physiotherapy Programme  through distance mode, IGNOU – Sept.2004.

       Expert Member, National Assessment and Accreditation Council (NAAC),           Bangalore, 2006 -2007

· Member Faculty of Medicine, Shri Devraj Urs, Academic and Higher Education and Research, Deemed University, Kolar, Karnataka, 2007-2009

· Member, Advisory Board, Padamshree College of Hospital Administration, Bangalore, 2007-2009

· Planning Commission (Govt. of India): Convener of  ‘Subgroup-II: Operationalising Secondary Health Care Facilities’ of Steering Committee on Secondary and Tertiary Health Care,  11th Five Year Plan (2007-12).

· Member –PGDHM Advisory Council of the Institute of Health Management Research (IIHMR), Jaipur 2002-2005.
· Member – Planning Board – UP Rajrishri Tandan Open University, Allahabad

· Member – Planning Board – Guru Gobind Singh Inderprastha Open University,Delhi

8.
Research & Other Important Activities:
· Principal Investigator of a WHO,SEARO “Multicentric study on linkagebetween Hospital associated Infections and Health Care Waste”, 2013-2015.
· Principal Investigator, UNDP/ MoEF Project for Implementing the National Component of GEF GLOBAL PROJECT on demonstrating and promoting best techniques and practices for Reducing Health Care Waste to Avoid Environmental Releases Of Dioxins and Mercury from 2009 to 2013.

· Authored Chapter 13 on “Training,education and public awareness”,in the 2nd edition of Safe Management of Waste from health-care activities (Blue Book),WHO,Geneva,2013.

· In collaboration with WHO,SEARO developed a Certificate Course in Health Care Waste Management (CHCWM) of 6 month duration through distance learning from IGNOU.This couse is also offered from Bangladesh,Mongolia and Nepal. The course material is also translated in Bahasa Indonesia.

· Asia Regional Conference of Mercury Free Health Care, Manila, Phillipines, 14-16 March, 2011 invited by UNDP/HCWM as a Resource person in the same

· One Man Mission to Cambodia:Temporary Advisor to WHO, Western Pacific Regional Office. 
Advised Ministry of Health, Cambodia regarding improvements in the Health Care Waste Management as well as capacity building of the doctors and nurses in Cambodia through IGNOU’s six month Certificate programme in Health Care Waste Management (CHCWM) through distance learning during October 19-25, 2009.
· Study Tour of Mongolian Delegation for Health Care Waste Management:

· As per the contract signed between IGNOU & Ministry of Health, Mongolia, I worked as facilitator during December, 6-13, 2009, to the Mongolian delegation comprising of six officials from MOH, Mongolia to study the HCWM in NCT Delhi. 

· Orientation Training of Academic Counsellors for Certificate Health Care Waste Management Programme (CHCWM) at Mongolia

· The Orientation Training of the Academic Counsellors of the CHCWM was conducted by me at Ministry of Health, Ulaanbaatar, Mongolia during 18-22 December, 2009.

· Temporary Advisor to WHO, Western Pacific Regional Office (WPRO) for a International  Workshop on Health Care Waste Management, Ulaanbaatar, Mongolia, 6-8 May, 2008

· Visited Nepal as a member of the delegation from IGNOU to a international conference on Community Radio.

· Member of an International Delegation to Nepal to promote IGNOU programmes in Health Care Waste Management in collaboration with WHO, SEARO from 21-23rd August, 2008.

· As Temporary Advisor to WHO, I visited WHO HQ Geneva, Indonesia and Bangladesh during 2006– 07.

· Semi-Advisor (Facilitator), WHO on Integrated Management of Neonate and Childhood Illnesses (IMNCI) during 2001-2004, to Indonesia, Nepal and India. 

· Awarded a Colombo Plan fellowship of one-year duration to undergo Post-Graduate Diploma in Health Services Administration (DHSA) Nuffield Institute, University of Leed, UK (1981-82).

· Awarded a fellowship by Government of Netherland/WHO and Yugoslavia for a 9-weeks Post Graduate course in Planning and Management in Primary Health at Zagreb, Yogoslavia  (1988)

· Invited as guest Professor in 1990 by Andrija Stampart School of Public Health, Zagreb, Croatia.

· Presented papers in international conferences held at Canada, USA, Japan during 1998 - 2001. 

· Also visited Seychelles and Maldives for establishing IGNOU Study  Centre in College of Nursing during 2000-2001
· Bureau of Indian Standards (BIS)
 Convener:

· Panel for Hospital Equipment Management (MSD 8:2/P-5)

· “Quality Assurance Standards for Hospital Services” subcommittee (MSD 8:3)

· Panel for Quality Assurance Standards with respect to Hospital Support Services (MSD 8:3/P-7)

Member:

· Hospital & Medical Care Services Sectional Committee (MSD8)
· ‘Outpatient, Inpatient, Emergency, Diagnostic & Nursing Services’ Subcommittee 
     (MSD 8:1)

· ‘Hospital    Support    Services   Including   Equipment   Management’   


Subcommittee (MSD:2)

· Member-Expert Committee on Information Technology for Medical Education and 
     Health Sciences- Ministry of Health & Family Welfare
· Life Member - Indian Society of Health Administrators.

· Life Member and Vice President - Academy of Hospital Administration, N. Delhi.

· Life Member - Indian Hospital Association.

· Expert on UPSC Selection Committees.

· Member Secretary of a Committee constituted by Govt. of India, Ministry of
     Health and Family Welfare to look into the allegations against Central JALMA
     Leprosy Institute as contained in Supreme Court Writ Petition.

Publications:   Published 40 Scientific papers in reputed journals including 05 books and monographs.
(a) International Presentation and Publication

1. Authored Chapter 13, “Safe Management of Waste From Health-Care Activities (Blue Book)” 2nd Edition, WHO, Geneva 2013.

2. “Quality Monitoring and Assurance in Professional Education - An Essential Requirement”. This paper was presented and published in the Proceedings of the 14th Canadian Association of Distance Education Conference at Banff, Canada, May, 1998. 

3. “Distance Education Programs in Health Sciences”- This paper is published in the proceedings of the SAFDED International Workshop 1997, namely, Training of Professionals Through Distance Education in South Asia. IGNOU and UNESCO sponsored this workshop.

4. “Career Opportunities for Health Care Professionals through Distance Education Mode” this paper was presented and published in an international conference  on Opportunities and Challenges in Health Management Education in India” held at Birla Institute of Science & Technology Planning during 12-13 November 1998.

5. Agarwal A K, Tripathi K N – “Health Sciences Programs of IGNOU through Distance Education”.  This paper was presented and published in the International Symposium on Telemedicine held at Tokyo, Japan in April 06, 1999.

6. “Role of Distance Education in Human Development : Needs and Challenges”.  This paper was presented in a Seminar organized by Consulting Engineering Services (India) Ltd. in association with Faith Health Care Pvt.Ltd. on 3rd April, 2000 at IIC, New Delhi.

7. Published an article titled ‘Role of IGNOU (Distance Education) in Training and Development in Bio-Medical Waste Management’ in Journal of the Indian Society of   Hospital Waste Management, Volume-1, Issue-1, April 2002.
8. Published an article titled ‘Healthcare Waste Management – A South East Asian  Perspective’ in Journal International Medical Sciences Academy, Jan-March 2004,  Vol.17 No.1


(b)  Books:

· Guidelines on Norms for Equipments for Hospitals of Different Sizes’ –  

(NIHFW, Munirka, New Delhi-67).
· Status Reports (Series-3) ‘Management of Hospitals in India’ - 1989

(NIHFW, Munirka, New Delhi-67).

· Program in Hospital Management, June 2002.

· Module-03 on Management of Hospital System of the one-year distance learning Post Graduate Program in Health and Family Welfare Management, July 2002.

(c)     Course Writing & Editor

· Wrote a Unit Titled “Principles of Health Care Waste Management” in the course material developed for DGHS on “Patient Safety & Infection Control”
· Edited two blocks of Self Instruction Material (SIM) on Patient Safety & Infection Control”.  This course material was developed for the DGHS, Ministry of Health, Govt. of India in 2009.
· Course Editor for the course “Disaster Medicine” in the proposed one-year Post-Graduate Diploma in Disaster Management (Public Administration) of the School of  Social Sciences.
· Course Editor for the course Bachelor of Social Service (BSWE-05) on ‘Introduction to HIV/AIDS’ – Block on HIV Transmission, 2005.
(d) Chapter in book
Contributed a chapter, entitled, Health Education Through Distance Mode”  in the book, “Four Decades of Distance Education in India”, released by IGNOU during  ICDE 2005.

Lead author “Chapter-13 Training, Education and Public Awareness”, WHO, Geneva, Blue Book on HCWM, 2011


LIST OF PUBLICATIONS

1. AGARWAL, A.K. and ANAND, T.R. "EVOLUTION OF MEDICAL AUDIT".  Hospital Administration, Official Journal of Indian Hospital Association, Vol.17, No.4, Page 215-219, December 1980.

2. AGARWAL, A.K. and ANAND, T.R. "CRITERIA CONSTRUCTION IN MEDICAL CARE EVALUATION", Hospital Administration, Official Journal of Indian Hospital Association, Vol.18, No.182, March-June 1981, Page 15-20.

3. ANAND, T.R., AGARWAL, A.K. and GUPTA R.S. "A STUDY OF THE REORGANISATIONAL NEEDS OF THE KAMLA NEHRU MEMORIAL HOSPITAL, ALLAHABAD", Journal of Health and Population - Perspectives and Issues, NIHFW, Vol.7, No.4, Oct. - Dec. 1984, Page 266-286.

4. AGARWAL, A.K. "FUNCTIONAL STUDY OF PHARMACY AND DISPENSING SERVICES OF SAFDARJANG HOSPITAL - A CASE STUDY", The Indian Journal of Hospital Pharmacy, Voll..XXIII, No.4,  July-Aug. 1986, Page 180-186.

5. ANAND, T.R. and AGARWAL, A.K. "COST OF MEDICAL CARE IN THE EMPLOYEES STATE INSURANCE SCHEME - A CASE STUDY OF DELHI", Journal of `Health and Population - Perspectives and Issues, NIHFW', New Delhi, Vol.8, No.3, July-Sept. 1985, Page 181-198.

6. AGARWAL, A.K. and ANAND, T.R. "MEDICAL CARE EVALUATION - MEDICAL AUDIT - A ESSENTIAL INTERVENTION TO IMPROVE THE QUALITY OF PATIENT CARE IN OUR HOSPITALS", Journal of Health and Population - Perspectives and Issues, NIHFW, New Delhi, Vo.l.8, No.1, 1985, Page 50-60.

7. AGARWAL, A.K. and ANAND, T.R. "ESIS - A PREMIER SOCIAL SECURITY SCHEME IN INDIA", Hospital Administration, Official Journal of Indian Hospital Association, Vol.XXIII, No.4, December 1986, Page 114-122.

8. ANAND, T.R. and AGARWAL, A.K. "INFORMATION BASE FOR HEALTH PLANNING", Hospital Administration - Official Journal of Indian Hospital Association, Vol.XXIV, No.1&2, March and June 1987, Page 97-103.

9. AGARWAL, A.K., ANAND, T.R., and GUPTA, Y.P. "FUNCTIONAL STUDY OF DIETARY SERVICES OF SAFDARJANG HOSPITAL - A CASE STUDY", Health Administrator (ISHA), Vol.4, VI 2, Dec. 1986, Page 99-106.

10. AGARWAL, A.K. and PRASAD, H. " A STUDY ON THE DETERMINATION OF NUMBER OF MEDICAL OFFICERS REQUIRED FOR AN OUT PATIENT DEPARTMENT IN A HOSPITAL", Vol.9, No.3, Health and Population - Perspectives & Issues, NIHFW, New Delhi.
11. AGARWAL, A.K., ANAND, T.R. and TEWARI, O.P. "DRUG SUPPLY MANAGEMENT IN THE  RURAL AREAS", The Indian Journal of Hospital Pharmacy, Vol.XXIV, No.2, March-April 1987, Page 98-101.

12. AGARWAL, A.K. "PLANNING & ORGANISATION OF EMERGENCY SERVICES", HPPI, Vol.X, No.3, 1987.

13. AGARWAL, A.K. "PLANNING & ORGANISATION OF AMBULATORY CARE" Health Administrator, Journal of Indian Society of Health Administrators, Vol.7, No.1, July 1989, Page 38-48.

14. AGARWAL, A.K. "FINANCIAL ESTIMATES OF PROVIDING REASONABLE MEDICAL CARE IN THE ESI SCHEME - A CASE STUDY", The Indian Journal of Hospital Pharmacy, Vol.XXV, No.1, March-April 1988, Page 74-82.

15. AGARWAL, A.K., "MEDICAL CARE ORGANISATION IN RURAL AREA AND THE ROLE OF VOLUNTARY HEALTH AGENCIES", Hospital Administration, Vol.XXVI, No.3&4, Sept. - Dec. 1989, Page 268 - 275.

16. AGARWAL, A.K., "QUALITY IN HEALTH SERVICES", JHPPI, Vol.13 (1&2) : 31-35, 1990.

17. AGARWAL, A.K., "ESSENTIAL DRUGS IN PRIMARY HEALTH CARE IN INDIA - REVIEW OF MEDICINES PROVIDED TO PHCs"; "SWASTH HIND", October 1988, Vol.XXXII, No.10, Page 302-303.

18. AGARWAL, A.K., "PLANNING & ORGANISATION OF CARDIAC REHABILITATION CENTRE OF 100 BEDS - GENERAL GUIDELINES", Proceedings & Recommendations of the Seminar on Cardiac Rehabilitation, Organised by Safdarjang Hospital on 14-16 September 1989, Page 121-124.

19. AGARWAL, A.K., "STATUS PAPER - HOSPITAL MANAGEMENT IN INDIA", Status Report Series-3, NIHFW, New Delhi, 1989.

20. AGARWAL, A.K. "MCH SERVICES IN ICDS & NON ICDS AREAS" - A study of Mothers Knowledge & Practice in Resettlement Colonies of Delhi, HPPI, Vol.14, No.3&4, July-Dec. 1991.

21. AGARWAL, A.K. "QUALITY CIRCLES : AND HOSPITAL EFFICIENCY", Hospital Administration, Journal of IHA, Vol.XXX, No.1&2, March-June 1993, Page 67-72.

22. MISRA, U.B., MATWANKAR, S.K.P. , and AGARWAL, A.K., "STUDY OF OBSERVANCE OF UNIVERSAL PRECAUTIONS AND OTHER SAFETY ASPECTS BY WORKERS AT LARGE MICROBIOLOGY LABORATORIES, Journal of Academy of Hospital Administration, 1998.

23. MISRA, U.B., MATWANKAR, S.K.P., and AGARWAL, A.K., "AWARENESS REGARDING BIOHAZARDS, AMONG WORKERS AT LARGE MICROBIOLOGY LABORATORIES", accepted for publication in Journal of Academy of Hospital Administration, 1998.

24. Published an article titled ‘Medical Errors and Patient Safety’ – Dr. Anandh R.T, Prof. A K Agarwal in AHA Journal, Volume-XV No.1,  January-June 2003.

25
UB Misra, AK Agarwal, N K Parmar, R.Bhalwar - “An Epidemiological Study of 

Biohazards in Microbiology Laboratory at Large Teaching Hospitals” in Journal, Academy of Hospital Administration.

26.
Tapan K Jena and Ashok K Agarwal - “Distance Education – A Training Tool for 

Rural  Surgeons” an article on surgical training, – published in Indian Journal of 

Surgery (IJS   Vol.65, No.1, 2003) August 2002.

27.
Poster presentation:  Bridging the gap between Community & Cardiologists through Open Distance Education, Maulana Azad Medical College, 2008.

28.
Ashok K. Agarwal & Tapan K. Jena – “Creating Health Professionals through Distance Education” – published in e Health Journal, Volume 5/ Issue 8/ August 2010.

29.
Ashok K. Agarwal - “Bridging the gap in Medical & Education” – published in          e Health Journal, Volume 5/ Issue 8/ August 2010.

30.    Ashok K. Agarwal -  “Quality perspective in Health Care –  Past, Present & Future” published in the proceedings of National  Conference on “Safety and Quality Aspects in Hospitals”, Yenepoya Medical College, Mangalore, February, 2011.

31.
Ashok K. Agarwal, Lalita S Kumar & Biplab Jamatia – “Mobile phones, student support services, open distance learning, FRAME model mobile learning” published in EURODL’s current issue 20-10-2011 

32.
Ashok K. Agarwal “Medical Education Aiming for more Equitable Distribution” – published in e Health Journal, Volume 7/ Issue 6/ June 2012/ ISSN 0973-8959.
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